Most commercial kitchen operators know firsthand the struggle of eliminating and preventing scale. Scale builds-up on hoses,
nozzles, heating elements and enclosures of foodservice equipment, and in turn, decreases appliance performance, decreases
water flow and increases both operating and maintenance costs. There are various products and techniques in the market that
claim to reduce or control scale build-up, but none of them consistently deliver the peace of mind that your business and equipment are safe. To fulfill this need, Dormont is proud to offer OneFlow™, the effective, economical and environmentally friendly antiscale system by Watts.

What is OneFlow?
OneFlow is a scale control system designed to protect complete pieces of equipment and their supporting utility supplies and
drains from the negative effects of water hardness, commonly referred to as scale.

How it Works
Hard water is defined as water that contains an abundance of
dissolved elements; primarily magnesium and calcium. Most
scale control products today either remove these elements
from the water or use phosphate-based chemicals to prevent
scale build-up. While both of these methods have proven
successful at controlling scale, neither is environmentally
friendly or cost effective.
OneFlow uses a revolutionary process called Template
Assisted Crystallization (T.A.C.) to neutralize the molecular
charge of the calcium and magnesium elements so they no
longer form scale that can attach to equipment and its
components. When the charge becomes neutral, the calcium
and magnesium elements are not removed from the water, but
rather flow through it as inactive elements.
OneFlow is able to change the charge of the elements that
produce scale through the use of OneFlow media beads.
1 Hard water particles enter
OneFlow System

As water passes over the media beads, the calcium and
magnesium particles attach to the bead’s irregular surface and
continue to collect until they separate as neutralized crystals. All
of this takes place on a microscopic level and the end result is the
elimination of scale build-up.
Ordinarily, the filter or chemicals used in scale control products
will be consumed or break down within a short period of time and
eventually stop working. With OneFlow, the media has been
tested to effectively control scale for up to three years, but it is
recommended that media be replaced once every year to avoid a
reduction in scale control efficiency. Additionally, each cold water
OneFlow system is also available with a carbon filter which
removes contaminates in the water that can negatively affect
taste, odor and color. Carbon filter replacement is recommended
every six months or at the specified gallon interval, whichever
comes first.
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Why OneFlow?
• Environmentally friendly – requires no electricity, chemicals,
water-wasting regeneration, backwashing, or salts
• Extends equipment life
• Virtually maintenance free
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• Not code restricted like softeners
• Reduces labor costs and downtime
• Saves energy by improving efficiency

Technical Specifications
Model
Number

Water
Type

Rated Flow Max Flow
(gpm)
(gpm)

Inlet Size Carbon
(FNPT) Cartridge

Carbon Filter
Life (gal)*

Dimensions
W x D x H (in)

Part
Number

OF110-1

Cold

1

1.5

1/2''

No

N/A

6.625 x 5.125 x 14.5

DOR-OF110-1

Cold

1

1.5

1/2''

Yes

15,000

11.25 x 5.125 x 14.5

DOR-OF210-1

Cold

2

3

1/2''

No

N/A

6.625 x 5.125 x 24.5

DOR-OF120-2

Cold

2

3

1/2''

Yes

30,000

11.25 x 5.125 x 24.5

DOR-OF220-2

Cold

4

4

3/4''

No

N/A

9.83 x 8.625 x 26

DOR-OF140-4

Cold

4

4

3/4''

Yes

60,000

17.32 x 8.625 x 26

DOR-OF240-4

Hot

8

8

1''

No

N/A

8.25 x 10 x 20

DOR-OF817-8H-B

OF210-1

OF120-2

OF220-2

OF140-4

OF-240-4

OF817-8H-B

*Filter replacement recommended at specified gallon interval or every 6 months, whichever comes first.

Water Chemistry and Limitations
ph
Hardness (Max)
Temperature
Chlorine
Iron (Max)

6.5–8.5
75 grains (1300 ppm CaCO3)
41°F to 100°F (5°C to 38°C) COLD
100°F to 150°F (40°C to 70C°) HOT
<3 ppm
0.3 mg/l

Manganese (Max)
Copper (Max)
Oil & H2S

0.05 mg/l
1.3 mg/l
None allowed

Polyphosphate
Silica (Max)

None allowed
10 ppm
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